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Leica RemoteCare: A New Remote Diagnostic Tool to Service
Leica Instruments

Nussloch, Germany. Leica Microsystems proudly introduces a software tool for 24 hour remote
monitoring of complex lab equipment. Leica Microsystems’ customers’ expectations of systems for the
laboratory and research environment are high: The instruments are required to work around the clock
with minimum instrument downtime. Leica Microsystems’ answer is the new service tool called
RemoteCare to remotely monitor, access and repair products in use at customer sites.

The use of RemoteCare increases instrument uptime
and productivity, by predicting system issues and
ensuring that instruments are always operating at
optimum efficiency. In case of instrument issues,
customers and Leica Microsystems’ service will be
notified via sms or e-mail enabling both of them to take
corrective actions immediately and pro-actively in order
to avoid breakdowns. Another tailored solution offered
by Leica Microsystems to help deliver better patient
care, because RemoteCare acts like a virtual technician.

As privacy and security are of highest importance,
RemoteCare limits each user to specific data, views,
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actions and blocks access to customer and patient data.
The direct, remote monitoring only allows diagnostic access to system information.

RemoteCare is offered for the Leica ASP300 S tissue processor and the Leica TCS SP5 confocal
microscope. It will soon be available for the Leica Peloris tissue processor as well as most other
computerized Leica equipment.
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The Biosystems Division of Leica Microsystems brings histopathology labs and researchers the highest
quality, most comprehensive product range. The broad range includes the ideal product for each
histology step and high-productivity workflow solutions for the entire lab. From patient to pathologist, the
complete histology systems feature innovative Surgipath® consumables, advanced automation and
superior NovocastraTM reagents. With this broad range, the Biosystems Division supports better patient
care through rapid turnaround, diagnostic confidence and close customer collaboration.
_______________

Leica Microsystems is a leading global designer and producer of innovative, high-tech, precision optical
systems for the analysis of microstructures. It is one of the market leaders in each of its business areas:
Microscopy, Confocal Laser Scanning Microscopy with corresponding Imaging Systems, Specimen
Preparation, and Medical Equipment. The company manufactures a broad range of products for
numerous applications requiring microscopic imaging, measurement, and analysis. It also offers system
solutions for life science including biotechnology and medicine, research and development of raw
materials, and industrial quality assurance. The company is represented in over 100 countries with 11
manufacturing facilities in 8 countries, sales and service organizations in 19 countries and an
international network of dealers. The international management is headquartered in Wetzlar, Germany.
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